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Abstract

The purposes of this research are to 1) develop an application for reporting usage
problems via LINE; Case study of True Corporation 2) to evaluate the efficiency of the
application for reporting usage problems via LINE 3) to assess the satisfaction of users of the
application for reporting usage problems via LINE The sample group used in this research
consisted of 10 employees of True Corporation Limited. The tools used in this research
were: 1) a form to assess the suitability and feasibility of developing an application to report
usage problems; via Line 2) Efficiency evaluation form of the application to report usage
problems via Line 3) Evaluation form of user satisfaction of the application to report usage
problems via Line Statistics used in data analysis include mean and standard deviation.
Research results 1) Application to report usage problems via LINE. True Corporation case
study created with Google Form, Google Sheet, Google Script, Line Notify, with the ability to
receive data, process and report data through the Line application. Experts assessed
suitability at the highest level. The feasibility aspect is at the highest level. 2) The efficiency
of the application reporting usage problems via LINE. The design aspect is at the highest
level. Efficiency is at a high level. 3) Satisfaction of users using the application for reporting

usage problems via LINE. at a high level
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