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Abstract

The objectives of this research are 1) to develop an application for receiving and
sending print jobs. Company case study VSP Print Limited Partnership 2) to find out the
efficiency of the printing receiving-sending system 3) to evaluate Satisfaction of users of the
printing sending and receiving system. Population includes employees of limited partnership
companies. VSP Print totaled 15 people. The sample group consisted of 10 customers who
came to use the service, which were obtained by simple random sampling. The tools used in
this research are 1) a form to evaluate the suitability and feasibility of developing a print
sending and receiving application, 2) a form to evaluate the efficiency of the sending and
receiving application. Printing work 3) Satisfaction assessment form for users of the print
receiving and sending application service Statistics used in data analysis include percentage,
mean, and standard deviation.

Research results 1) Application for receiving and sending print jobs A case study of VSP
Print Limited Partnership found that it has the ability to communicate with users, including
the LINE application. Response form for Line Notify creators The suitability aspect is at the
highest level. The possibilities are very high. 2) The efficiency of the application. Receiving and
sending design print work has the most level In terms of efficiency, the level is very high.

3) User satisfaction with the print sending and receiving application is at the highest level.
Keywords : Receiving and sending print jobs
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