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DEVELOPMENT OF AN APPLICATION FOR ON-SITE IT EQUIPMENT REPAIR AND
INSTALLATION SERVICES - ADVICE SISAMRONG CO., LTD.
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Abstract

This study aimed to (1) develop a mobile application for on-site IT equipment repair and
installation services for Advice Si Samrong Co., Ltd.; (2) evaluate the efficiency of the developed
application; and (3) assess user satisfaction with the application. The study sample consisted of
five employees and five customers of Advice Si Samrong Co., Ltd., selected through simple
random sampling. Research instruments included the application itself, an efficiency assessment
form, and a user satisfaction questionnaire. Data were analyzed using mean and standard
deviation. The findings revealed that: (1) the developed application, built using AppSheet, was
rated highly by experts, potentially due to its adherence to application development principles
and the use of standardized tools; (2) the application's efficiency was at a high level (X= 4.77,
S.D. = 0.43), likely due to its stability (no crashes or bugs), ease of technician search and service
booking, and accuracy of technician information and job status displayed in the application; and
(3) user satisfaction was also high (X = 4.90, S.D. = 0.30), attributed to the accuracy of application-
provided information, the quality of repair and installation services, and ease of use. These
findings provide valuable insights for future improvements and further development of the
application.

Keyword : Application Development, IT Equipment Repair and Installation, On-site Service.
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