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Abstract

The objectives of this research were 1) investigate personal
information of customers regarding assessing to the service at the Nonsi
Residence Hotel, Phitsanulok 2) study on quality factors effecting the
repurchasing service at Nonsi Residence Hotel, Phitsanulok. There are variables
used in this study include physical appearance that can be touched (Tangibles),
trustworthiness. (Reliability), responding to service recipients (Responsiveness),
giving confidence to service recipients (Assurance), and understanding
customers (Empathy). Demographic scope of customers who use the services
of Nonsi Residence Hotel, Phitsanulok Province. There were a total of 100
people. The research instrument was a questionnaire (Questionnaire), divided
into 2 parts. The service recipients were satisfied with the services of Nonsi
Residence Hotel, Phitsanulok Province. The results of satisfaction in using the
service were at the highest level. Because the hotel has complete facilities.

and has satisfactory service
Keywords : Satisfaction Tourist Service
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